Immigrants' knowledge and experience of social work services.
A survey of the utilization, knowledge and evaluation and evaluation of the social work services by immigrant groups in Bradford, U.K. was undertaken during 1971-1973. A lack of knowledge and use of appropriate services was found. There was no appreciable difference in knowledge between social service and non social service users. Measures to overcome this lack of legitimate usage are discussed in terms of positive discrimination and pluralist strategies.